
ANEC at 21

Since its creation in 1995, ANEC has 
grown to become one of the most ef-
fective and influential consumer or-
ganisations in the world. But we do 
not campaign. We leave that to others. 
Our principal role is to complement the 
contributions of business in order to 
ensure standards and related legisla-
tion protect European consumers and 
their welfare. There is always room for 
improvement, but we have achieved 
much in many sectors.  

ANEC has been notably successful in 
improving product safety. Our consum-
er experts have ensured that products 
are safe and fit for purpose, including 
toys, childcare articles, and domestic 
appliances. We have introduced de-
sign-for-all principles into standards 
and legislation to overcome inequity 
and make sure older people and those 
with disabilities can use consumer 
products and services safely. We have 
been active in improving traffic safety, 
from improved child-restraint systems, 
to the safety of bicycles. We have also 
promoted the sustainable use of prod-

ucts and reduced environmental im-
pacts. We have introduced foreseeable 
use into legislation on ICT products 
that include mobile phones.

Standards work on services was in its 
infancy in 1995. Businesses in the ser-
vice sector do not have the same tra-
dition as those that supply products, 
where standards have been a vital 
tool to deliver safety and performance 
over many years. Service quality has 
often been seen as providing competi-
tive advantage to companies. However, 
standards, backed by legislation, can 
ensure services are safe and provide 
a level-playing field upon which busi-
nesses can compete fairly in the mar-
ket place. This should be an important 
growth area for European standardisa-
tion and ANEC must pursue a proactive 
role in working with service sectors.

In some fields of standardisation activi-
ty, especially emerging fields, the com-
plexity and levels of technical expertise 
needed by consumer experts to play 
an effective part in the standardisation 
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process has significantly increased.  
This is particularly challenging for ANEC 
but I believe has echoes across the 
whole standardisation landscape.

ANEC has a capable, experienced and 
committed staff, some of whom have 
been with the association from the 
very beginning. Their expertise is not 
simply in organising our volunteer con-
sumer representation, but providing 
the essential political and technical 
contributions to the very many activ-
ities undertaken. The pace of develop-
ment of standards and legislation has 
increased markedly over 21 years, and 
without these direct undertakings by 
staff, the work of our volunteers could 
not be as effective.

Our supreme body is the General As-
sembly. Formally, it is open to one indi-
vidual from each EU and EFTA country, 
and candidate accession countries to 
the EU, representing all the consumer 
organisations in that country. Present-
ly, we have 32 members out of a pos-
sible 33, the highest number of partici-

pating countries in our history. This link 
to the consumer movement in so many 
countries reinforces the credibility of 
ANEC in setting and pursuing its stra-
tegic objectives, and areas of priority.

Our volunteer experts are recruited 
from across the EU and EFTA. It is their 
collective voice that allows ANEC to 
speak with authority in standards com-
mittees and elsewhere, and to sup-
port the national delegation principle 
by providing the consumer view where 
one might not otherwise exist. They 
bring a wide range of experience and 
expertise to ANEC and to standards 
development. I thank them all for the 
detailed and demanding work they do, 
and for the many achievements ANEC 
can claim. We always need more ex-
perts, particularly in emerging sectors 
of activity. I know pressure to deliver 
standards more rapidly is challenging 
for volunteers who have relatively lit-
tle time and receive only expenses for 
their work, and I believe it to be a fu-
ture challenge for ANEC.  

ANEC and its work are dependent on 
European public funding. This has been 
the case since 1995. The time of our 
volunteers has always been taken as 
contribution in kind and was worth 
some 400.000€ in 2014, adding almost 
30% to the total value of our activities. 
Naturally, the global financial crisis 
of the past decade, and its impact on 
public resources, caused uncertainty 
and created some anxiety for ANEC. 
Nevertheless, we have reached a calm-
er sea. I am delighted that, during my 
term as President, we have achieved 
a formal legislative base for our activ-
ities through Regulation 1025/2012, 
and have Partnership Agreements 
in place with the EU and EFTA that 
should provide stability until 2020.  
I also thank the European Commis-
sion for finding a solution to cash flow 
problems that troubled ANEC for many 
years. This allows us to concentrate 
more fully on our primary objectives. 
However, we cannot be complacent and 
we are looking more into the future to 
ensure effective consumer participa-
tion in standardisation continues.

As we move further into our third dec-
ade, we must take stock and consider 
how ANEC can become even more effi-
cient and effective. The Joint Initiative 
on Standardisation, now being agreed 
between the Commission and stand-
ardisation stakeholders, provides an 
opportunity to improve consumer rep-
resentation and activities further. I also 
believe, by strengthening our alliances 
with BEUC, with Consumers Interna-
tional and with ICRT, we can become 
more proactive in identifying emerg-
ing issues that could be addressed by 
standards, especially where the stand-
ards are needed to underpin regulation.

ANEC has come of age. As a mature or-
ganisation, with care and commitment, 
it will continue to provide a unique 
voice for European consumers.

ARNOLD PINDAR
President



3

Messages from our friends and partners

Standards play a key role in the Sin-
gle Market. They are fundamental en-
ablers which facilitate trade and bring 
benefits by improving safety, enhanc-
ing performance and reducing costs. 
ANEC’s continued contribution to the 
standards debate is vital as it en-
sures consumer interests are taken on 
board. We are now facing connectivity 
on a scale unrecognisable to previous 
generations. Many more devices will 
be connected to each other – ranging 
from cars and transportation systems, 
to e-health systems and smart cities. 
Maybe in a couple of decades, we’ll all 
end up living in smart countries!  Set-
ting the right standards will ensure this 
and much more becomes our reality.

The European Free Trade Association 
(EFTA) appreciates the long-standing 
and successful partnership with ANEC. 

Standards play a crucial role in the Sin-
gle Market and facilitate cross-border 
trade. However, consumer interests 
are not always adequately represent-
ed. This is why EFTA supports ANEC’s 
efforts to promote and improve the in-
clusiveness of consumer interests in 
European Standardisation activities. 
EFTA signed a new Framework Partner-
ship Agreement with ANEC in Novem-
ber 2015 and looks forward to contin-
uing the good cooperation. Happy 21st 
anniversary ANEC!

As reputable toy manufacturers, TIE 
prioritises children’s safety - effec-
tive standards help to make sure that 
our toys are safe for children to play 
with. As the European Consumer Voice 
in Standardisation, ANEC plays a cen-
tral role in the development of safety 
standards for toys. We value the work 
we have done together in raising con-
sumer awareness of the importance of 
toy safety, and the open and frank dis-
cussions on the development of safety 
standards that we have had over the 
years. We look forward to continuing 
this mutual dialogue and cooperation 
into the future.

EDF is grateful for the longstanding 
cooperation it has with ANEC, working 
together to ensure the interests of con-
sumers in Europe are protected through 
effective standards. We have worked to-
gether on standards promoting acces-
sibility, under M/376 and M/473, which 
will have a positive impact on Europe’s 
80 million persons with disabilities. We 
have worked together to gain political 
achievements on behalf of persons with 
disabilities, and we are working togeth-
er on the adoption of the European Ac-
cessibility Act. Together, ANEC and EDF 
contribute to the safety and wellbeing 
of all citizens in an inclusive and rights-
based European society. EDF congratu-
lates ANEC on its 21st anniversary!

Catherine STIHLER

MEP & Vice-Chair  
of the IMCO Committee  
of the European Parliament

Dag Wernø HOLTER

Deputy Secretary General, EFTA

Catherine VAN REETH

Director-General, Toy Industries,  
Europe (TIE)

Rodolfo CATTANI

Executive Committee of the  
European Disability Forum (EDF)
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ANEC is a crucial stakeholder in the reg-
ulatory consumer environment. It is a 
strong and critical watchdog to ensure 
that technical standards are ambitious 
in protecting consumer safety. It plays 
a key role in advocating integration of 
specific needs of consumers with vul-
nerabilities. In spite of its too limited 
resources with regard to its mission, 
ANEC manages - thanks to committed 
and highly experienced staff - to keep 
consumer safety needs and expecta-
tions high on the political agenda. On 
behalf of BEUC, I wish ANEC another 
21+ years of further development and 
success!

BUSINESSEUROPE congratulates ANEC 
on representing consumers in the 
standardisation development process 
over the past 21 years. Effective con-
sumer representation has a role to play 
in this crucial area, especially with re-
gard to standards used by business to 
achieve public policy objectives aimed 
at furthering consumer interests. We 
should not do this without dialogue – 
therefore, we look forward to strength-
ening our relationship in this area and 
we welcome in particular the Commis-
sion’s recent Joint Initiative on Stand-
ardisation.

At CEN and CENELEC, we greatly ap-
preciate the outstanding contributions 
made by our partner ANEC to the Euro-
pean Standardisation System, guaran-
teeing that the concerns and priorities 
of consumers are taken into account 
during the drafting and revision of 
standards at European level. ANEC 
plays a vital role in applying innovation 
in areas such as accessibility, smart 
appliances, and services. ANEC repre-
sentatives participate in over 70 Tech-
nical Committees, Coordination Groups 
and Sector Fora within CEN and CENE-
LEC. So we congratulate ANEC for all 
you have achieved so far and we look 
forward to continuing our collaboration 
in the future!

ETSI is delighted to congratulate ANEC 
on achieving its 21st anniversary, and 
to have your membership of ETSI since 
1996 in representing the interests of 
European consumers in our activities. 
ANEC’s role has been enhanced by its 
classification as an Annex III organisa-
tion under Regulation 1025/2012 and 
we look forward to working further with 
you to ensure consumer welfare is re-
flected in standards making. ETSI ap-
preciates the activities of ANEC in our 
work – most specifically in areas such 
as accessibility, speech quality and, 
more recently, cybersecurity. Your part 
in representing consumer interests in 
ICT standardisation is recognised and 
we look forward to enhancing our col-
laboration with you in areas of impor-
tance to us all.

Monique GOYENS

Director-General,  
BEUC - The European Consumer  
Organisation

Jérôme P. CHAUVIN

Deputy Director-General,  
BUSINESSEUROPE

Elena SANTIAGO

Director-General, CEN-CENELEC

Luis Jorge ROMERO

Director-General, ETSI
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You might think that ANEC, which rep-
resents consumers in standardisation, 
and Orgalime, which represents manu-
facturers of many goods used by con-
sumers, would find it difficult to see 
eye to eye; but over the years we have 
often managed to find common points 
on issues, such as on market surveil-
lance where reputable companies want 
to make sure that consumers trust and 
are happy with their products. Our dis-
cussions on this and other issues have 
strengthened our organisations’ under-
standings of each other and, through 
this, we have learned to work in con-
fidence even when we differ. We look 
forward to continuing our constructive 
relationship.

For several years now, AGE Platform 
Europe has been working with ANEC, 
contributing the perspective of old-
er consumers on a variety of issues 
of direct concern for them. The role 
of ANEC in representing the voice of 
European consumers in standard-
isation is crucial for consumers of all 
ages. Through our work with ANEC on 
accessibility (design-for-all concept), 
digital services, health and long-term 
care services, etc, we hope to achieve 
a more age-friendly EU in the near fu-
ture, where everyone is adequately 
protected and empowered to partici-
pate fully in society, regardless of age 
or country of residence.  

Without any doubt, ANEC is a valued 
and competent stakeholder in Europe-
an standardisation, and an important 
contributor to the process of Europe-
an harmonisation, modernisation and 
growth. By effectively and construc-
tively representing consumer interests 
and by contributing to key standardisa-
tion and policy domains - such as in the 
field of safety - ANEC helps ensure that 
the European Standardisation System 
remains an open, inclusive and trans-
parent environment, which benefits 
citizens, society and economy alike. 
DIGITALEUROPE is pleased to work to-
gether with such a professional and ap-
proachable organization. We are grate-
ful for the good work done and wish 
ANEC a future full of success.

I am a fan of ANEC, which delivers great 
value on a very modest budget. That 
was true when I was most active with 
them 5-10 years back and has been 
true since. The digital standards policy 
just adopted by the Juncker Commis-
sion reiterates the need for strong and 
informed stakeholder voices in stand-
ards making. I am sure that ANEC can 
rise to this challenging opportunity.

Adrian HARRIS

Director-General, ORGALIME,  
the European Engineering  
Industries Association

Anne-Sophie PARENT

Secretary-General, AGE Platform

John HIGGINS

Director-General, DIGITALEUROPE

Robert MADELIN

Senior Adviser for Innovation  
in the European Political  
Strategy Centre
Former Director-General,  
DG CNECT  
Former Director-General,  
DG SANCO, European Commission
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A Very Happy 21st Anniversary, ANEC! 
ANEC’s contribution to ISO/COPOL-
CO is always important as not many 
regional consumer representatives in 
standardisation are as effective and 
as efficient as ANEC. ANEC’s position 
papers have been key references for 
many ISO COPOLCO members. These 
papers provide a preliminary thought 
into similar issues in members’ respec-
tive countries or regions. One such 
paper was the 2007 paper on servic-
es which I found useful for my work 
in Malaysia. I hope ANEC continues its 
important work and inspires consum-
er representation in standardisation in 
other regions.

We share a common goal with ANEC: 
consumer well-being. Ensuring robust, 
safe, and accessible appliances for all 
is our core business. Standards play a 
key role here. ANEC’s contribution in 
this field is of fundamental importance 
to us. Its feedback and expertise helps 
improve the quality, the safety and the 
usability of appliances. I see many op-
portunities, starting with the connect-
ed home in the frame of Internet of 
Things, to continue this working rela-
tionship. I am sure we will be able to 
improve the good level of cooperation 
between our two associations.

ECOS has worked alongside ANEC for 
many years, and applauds the remark-
able work the organisation has done. 
Having worked for ANEC before join-
ing ECOS, I know how difficult it is to 
defend the views of European con-
sumers with limited resources in the 
market-driven and industry dominated 
standards development process. Just 
like ECOS, ANEC promotes and defends 
interests that would otherwise be ab-
sent. The work of ANEC enhances the 
quality of standards and ensures they 
reflect the needs of all stakeholders. 
Our close and long cooperation is in-
valuable in raising the quality of stand-
ards, promoting a holistic approach 
and underpinning the legitimacy of the 
European standardisation system.  

During 15 years in the European Par-
liament, focusing particularly on the 
single market, I had the pleasure of 
working closely with ANEC. I was able 
to observe their skill and attention to 
detail in pursuing consumer concerns 
in complex technical proposals and 
advocating solutions. They have also 
played an important role in raising 
global product safety standards. It is 
a tribute to their pioneering work that 
consumer engagement has been rein-
forced in the latest EU regulations. AN-
EC’s role is even more important in to-
day’s connected world. On to the next 
milestone!

Ratna DEVI NADARAJAN

Chair of the ISO Consumer Policy 
Committee (ISO/COPOLCO)
CEO, Malaysian Association  
of Standards Users

Paolo FALCIONI

Director-General, CECED,  
the European Committee of  
Domestic Equipment Manufacturers

Laura DEGALLAIX

Director, ECOS

Malcolm HARBOUR

Former MEP, ex-Chair of  
the IMCO Committee of  
the European Parliament
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Standards are often invisible, at 
least to the public. This is unfor-
tunate because they are work-
horses of the internal market, 
and essential in supporting EU 
legislation on product safety, en-
ergy efficiency and environmen-
tal protection. It is vital for the 
voice of stakeholders, beyond 
industry, to be heard in stand-
ardisation. For 21 years, ANEC 
has been that voice for consum-
ers. DG Energy will continue to 
be very supportive of ANEC’s 
role in ensuring consumer inter-
ests are reflected in standards. 
This is essential if standards are 
to deliver not only competitive-
ness and innovation, but also 
consumer benefit. I wish ANEC 
every success with this impor-
tant mission in the future.

EuroSafe congratulates ANEC 
on reaching its 21st anniver-
sary and the substantial con-
tribution it has made over the 
past two decades to making 
European consumers safer. Eu-
roSafe and its members have 
been delighted to have worked 
closely with ANEC on numer-
ous projects, and particularly 
in the field of child safety and 
creating safer standards for 
toys, child care products and 
playground equipment. ANEC 
also vigorously supported Eu-
ropean injury data collection 
efforts and the EU Injury Data-
base coordinated by EuroSafe.

21 years ago, I attended the 
first training event for consumer 
experts held by ANEC. Twenty of 
us from around Europe met for 
the first time to work together 
to bring the consumer voice di-
rectly to European Standards. 
ANEC has continued to fulfil this 
role, pro-actively coordinating 
the consumer voice, making it a 
strong and effective one, bring-
ing credibility and robustness 
to European standards. Today, 
at Consumers International, we 
collaborate with ANEC to provide 
sorely needed consumer stake-
holder advocacy in the interna-
tional standards arena to make 
sure products, services and, 
particularly, vehicles are both 
safe and meet consumer needs.

Euralarm appreciates the con-
tinued support from ANEC in 
their representation of the 
consumer in Fire Safety and 
Security topics. Current joint 
initiatives include ensuring that 
Tourist Accommodation Fire 
Safety issues are adequately 
represented to the European 
Commission and MEPs. The 
need for pan-European colla-
tion of fire statistics and con-
sidered legislation, supported 
by relevant industry stand-
ards to ensure a harmonised 
minimum level of Fire safety 
across Europe, is paramount 
to the interest and safety of 
the European citizen. We look 
forward to strengthening even 
further our work with ANEC on 
these joint initiatives.

We congratulate ANEC on its 
21st birthday. The organisa-
tion has played a crucial role 
in improving transport safety 
with its important, but often 
unheralded, work on technical 
standards for child restraints, 
bicycles and in numerous oth-
er areas. We wish you contin-
ued success and are looking 
forward to further cooperation 
over the coming years.

Paul HODSON

Head of Unit, DG Energy,  
European Commission

Phil BUCKLE 

General Secretary, 
EuroSafe

Sadie HOMER

Senior Policy Advisor,  
Consumers International

Glen DALE

General Director, Euralarm

Antonio AVENOSO

Executive Director,  
the European Transport 
Safety Council (ETSC)
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