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WARNING(S)

This booklet gives you
examples of toys that are sold
throughout Europe, and not
labelled with sufficient or
correct information for
consumers.

You might be shocked.

Contact: Laura Degallaix (BEUC) — environment@beuc.eu
Tania Vandenberghe (ANEC) — Tania.Vandenberghe@anec.eu
Ref.: X/062/2008 — ANEC-CHILD-2008-G-063

BEUC, the European Consumers’ Organisation
36 avenue de Tervueren, 1040 Bruxelles - +32 2 743 15 90
www.beuc.eu

ANEC - European Association for the Co-ordination of Consumer Representation in Standardisation, AISBL

Av. de Tervueren 32, box 27 — B-1040 Brussels, Belgium - +32-2-743 24 70
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Toys:
Find (and understand)
the warnings!

BEUC, the European Consumers’ Organisation, ANEC, the European Consumer
Voice in Standardisation, and their members across Europe, are worried about
the increasing use of warnings and labels as substitutes for requiring a
manufacturer to put safe products on the market.

In our view, warnings and labels should be only complementary to strict safety
measures: manufacturers should be obliged to ensure that a toy does not present
any avoidable risks to children.

There are however situations where a warning would be needed. For example, a
toy which is safe for a child of ten years might not be safe for a child younger
than three years. In this case it should be labelled with a warning.

Warnings should catch the buyer’s attention, and be present on both the toy itself
and the packaging whenever possible. They must always be preceded by the
word “Warning!”.

Warnings should always provide information on both the inherent hazard of the
toy and the risks related to its use as well as the ways of avoiding them. For
instance, a warning must inform consumers about the fact that the toy contains
small parts and that it may pose a risk of choking. Information about how to use
the toy safely is also necessary (“Not suitable for children under 3”, “Do not put
in the mouth”).

In addition, some warnings (“Not suitable for children under three”, “Not for
children with a body weight of more than 20kg,”) should be visible before
purchase in order to allow consumers to assess whether the toy is safe for the
child in question. Other warnings which consumers need to be aware of during
the whole life of a toy ("Do not use in deep water”, “Only for domestic use”) need
to be permanently displayed on the toy.

In the following pages, you will find examples of warnings that can be found on
toys or their packaging currently sold on the European market. Some of the
warnings are barely visible, difficult to read and/or difficult to understand.

BEUC, the European Consumers’ Organisation
36 avenue de Tervueren, 1040 Bruxelles - +32 2 743 15 90
www.beuc.eu

ANEC, the European Association for the Co-ordination of Consumer Representation in
Standardisation Av. de Tervueren 32, box 27 — 1040 Brussels - +32 2 743 24 70
www.anec.eu



IMCO vote on 6 November

The revision of the Toy Safety Directive presents
a unique opportunity to clarify the issue of warnings.
This can be achieved through supporting a series of amendments:

Warnings should be clear, accurate, in a language that consumers understand
and prominently (conspicuously) displayed:
= Support IMCO amendments 13, 86, 88, 146, 182, 183, 184, 189
and 201.
= Reject IMCO amendment 87.

Warnings should be preceded by the word “Warning!” in order to catch the
buyer’s attention:
= Support IMCO amendments 364, 365 and 366.

Warnings which are necessary for a safe choice of toys should be visible before
purchase, on the toy packaging, at the point of sale and on web pages:
= Support IMCO amendments 182, 186, 188, 190, 191 and 194.

Warnings that are necessary for a safe use of the toy, and need to be
remembered during the whole life of a toy should be permanently marked on it:
2 Support IMCO amendments 182, 192, 193, 195 and 196.

Warnings should provide consumers with information on both the inherent hazard
of the toy and the risks related to its use:
= Support IMCO amendment 181.

Warnings should be self-explanatory in order to ensure that consumers
understand them and take the necessary protective measures:

= Support IMCO amendment 276, 284, 369, 371, 372 and 373.

= Reject IMCO amendment 370.

A warning stating that the toy is not suitable for a particular age group shall not
be applied on a toy which is clearly intended for children of that age group.
Currently, manufacturers often put such warnings on toys in order to avoid
having to comply with the stricter requirements foreseen for such toys:

= Support IMCO amendment 85, 146, 367 and 368.

The presentation of warnings on toys should be improved and harmonized
2 Support IMCO amendment 185, 187 and 197.

BEUC, the European Consumers’ Organisation
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Examples of bad warnings:

1 . . . . . .

The examples in this book are only shown in order to illustrate our demands on warnings in the
context of the revision of the Toys Directive. The inclusion of these examples does not automatically
imply that the toys do not comply with the legislation, nor that they pose risks for children.
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Grace aux nombreux autocollants contenus dans ce
livre, joue avec les personnages du film
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Waterballonnen
Wasserballons
ballons d'eau
Globos de agua
Palloni ad acqua
Balonky na vodu
Baldes de agua
Bomby wodne
BoAHBIE WAPHKKH
S5u balonlari
Vandballoner
Vattenballong
Vizi bomba
MmroAovia vepol
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| “safety tested formulated for children.
See back of package for additional information.”
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Not recommended for chil- [l
dren under 3 years. Non
consigliato a bambini di @
eta inferiore ai 36 mesi. La
conformité du présent pro-
duit, aux normes francai-
ses obligatoires, est garan-
tie par le fabricant ou I'im-
portateur. Ne convient pas
aux enfants de moins de
36 mois.



+ Niet geschikt voor kinderen tot 3 jaar wegens Keine insikbare
onderdelen. Bewaar deze informatia! « Not suitable for children under
3 years due to the danger of swallowing small parts. Keep this

momaton| « Nicht verwendbar fir Kinder unter 3 Jahren wegen 06r
Gafahr_des Schiuckens der kieinen Telle. Fahren Sie diese

|« Non approprié: aux enfants au-dessous de 3 ansda ol
B audanger C'avaler de petilas piéces. Gardez cette information!

JOHNTOY B.v. P.0. BOX 451
2740 AL WADDINXVEEN - NL
www.johntoy.nl
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'. ina! To prevent possible injury by eNtanglemg
\ A B] O this toy when Ithe chllq Degins to pysh i czlt.

i  knees. Keep this information for reference " Nands
al€n drogey ~ichtig! Om mogelijke verstrikking, te VOorkomen

=) speelgoed verwijderen wanneer a
Jllstand oo Deze informatie bewaren.




Bewoar deze inforer
Bitte Informahor: ou

Notice dinformation:




The most important
warnings are not labelled on
the front of the pack.

In addition, the indication
that it is for ages 3 and up is
confusing for Consumers ags
another warning states that

- “children under 8 years old
can choke”,

(

For agey 3 anc up













The textis neither
visible nor legible.
The 0-3 years
warning is only
|abelled on the
pack of pack.
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And finally, an example of
a good warning...
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/\ WARNING:
-CHOKlNG HAZARD - CHILDREN UNDER 7,
8 YEARS CAN CHOKE OR SUFFOCATE ON 5
UNINFLATED OR BROKEN BALLOONS.
ADULT SUPERVISION REQUIRED.
KEEP UNINFLATED BALLOONS FROM

| CHILDREN.
DISCARD BROKEN BALLOONS AT ONCE.
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